© STOCK LETTER LIBRARY DESCRIPTIONS

EZ Coordinator's Stock Letter Library

EZ Coordinator™ comes programmed with 40 professionally-written letters. Use these letters
to communicate with buyers, sellers, and affiliates. Several letters are designed for use by
coordinators, and the remaining letters are designed for use by agents. Each of the letters
can be merged and saved in Adobe (.pdf) and Microsoft Word* (.doc) formats. All letters can
also be printed, faxed (with fax software — not included), or merged into the message body
of an outgoing e-mail using Microsoft Outlook*.

The powerful "Custom Forms" mail merge function in EZ Coordinator saves time merging and
sending letters to multiple participants in the real estate transaction. It allows users to
merge data from contacts, affiliates, and real estate transactions into any of the 40
professionally-written letters. Users can edit and personalize the stock letter library, or create
their own custom merged letters, adding to the already robust letter library.

For a description of each of the letters in the stock letter library, visit our web site at
www.ezcoordinator.com/letters.html.

*Microsoft, Microsoft Word, and Microsoft Outlook are all registered trademarks of Microsoft Corporation.

Sample Letter

February 07, 2005

Jack & Julie Cooper
3330 Jackson Ave.
Riverside, CA 92505

Re: 2044 Atlantic Ave Riverside, CA 92505
Dear Mr. & Mrs. Cooper,

Congratulations on the purchase of your new home! 1 would like to take this opportunity to introduce
myself. I am the Transaction Coordinator for Cindy Lu with ERA Inland Realty and will be assisting with
this transaction. It is our goal to make the entire process a smooth, pleasant and rewarding experience
for you.

As such, it will be my job to assist your agent in verifying that all conditions of the purchase are met in a
timely manner and that all required documents are fully executed prior to closing. To accomplish this
task, I will be sending you various reports and/or documents for your review and/or signature throughout
the dosing process.

If, at any time, you have a question or concerns about any aspects of this transaction, please feel free to
contact me at (555) 351-8800.

Sincerely,

Debbie Wagner
Transaction Coordinator
Total Transaction
Phone: (555) 351-8800
Fax: (555) 351-8801




